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ITo107xeHHE 0 MIKOJIBHOI CJIy:K0€e MeTHAIHI

1. O0mue monoxKeHUs

1.1. Ciyx0a Meuayu ocyLIeCTBISET CBOIO AeSITEIBHOCTh HA OCHOBAHUH DeepanbsHoro
3akoHa ot 29.12.2012 Ne 273-D3 «O6 obpaszoBanuu B Poccuiickoit Oenepanuny,
®enepanbHOro 3akoHa ot 24.07.1998 No 124-03 «O6 0CHOBHBIX rapaHTHIX MpaB peOeHKa B
Poccutickoit @enepanuny», enepansHoro 3akona oT 27.07.2010 Ne 193-03 «O6
aJIbTEPHATHBHOM MPOLIEAYPE YPETYIMPOBAHKS CIIOPOB C yJaCTHEM [IOCPEAHHUKA (TIPOLIEAype
IPUMHUPEHHA)», IprKa3a «O hOopMUPOBaHHY MIKOIBHOMN CiTyKOBI Meauanuuy ot 14.08.2020
Ne 53.

2. [eau u 3aga4u CJIyKOBI METHALIHMH

2.1. Lensmu cimy>x0bI METHAIIAH SIBJISIFOTCS:

2.1.1. PacipocTpaHEeHHE CpeH YIaCTHUKOB 00pa30BaTeILHOTO IPOIecca IUBHIN30BAHHEIX
(opmM pasperneHus ciopos u KOHGIHKTOB (BOCCTAHOBHUTEBHbIE TEXHOJIOTUH, IEPETOBOPEL U
IPyTHE CIOCOORI).

2.1.2. Tlomomp y9acTHHKaM 00pa30BaTeIbHOTO MPOIIECCa B Pa3pEIIEHHH CIIOPOB
KOH(JIMKTHBIX CUTyalldil Ha OCHOBE IPHUHIIUIIOB U TEXHOJIOTHH BOCCTAHOBUTEILHOTO
IPUMUPEHUS.

2.1.3. Opranu3anus CBOEBPEMEHHOIO pearupoBaHus Ha KOH(IUKTEI, IPOCTYIIKH,
IPOTHUBOINIPABHOE IIOBEAECHUE U IPAaBOHAPYILEHUS HECOBEPIIEHHOJETHHX HA OCHOBE
IPUHIUIIOB U TEXHOJIOTUH BOCCTAHOBUTELHON MeIUAIHH.

2.2. 3amagaMu CITy>KObI MEIUAIHH SBJISIOTCS:

2.2.1. IlpoBeieHrE NPOrpaMM BOCCTAHOBUTEIHLHOTO pa3pellieH st KOH(QIUKTOB («KPYroB
COOOINECTBAY, KIIKOJBHBIX BOCCTAHOBUTENBHBIX KOH(DEPEHIIMNY, «CEMEHHBIX
KOH(EPEHLUI») ISl YYACTHUKOB CIIOPOB, KOH(IMKTOB ¥ MPOTHBOIPABHEIX CHTYALIHL.
2.2.2. O0y4enue yqamuxcsl 4 JPYTUX YUaCTHUKOB 00pa3oBaTeIbHOro mporecca
IIUBUJIM30BAHHBIM METOJAM YPETYIUPOBaHUS KOH(DIUKTOB M OCO3HAHHUS OTBETCTBEHHOCTH.




2.2.3. Oprauu3amus IpOCBETUTENbHBIX MEPOLIPUATHH U WH(OOPMUPOBAHUE YUYACTHHUKOB
06pa30BATENHHOTO IPOLECCa O MUCCHH, IPHHIIUIIAX U BOCCTAHOBHTE/IBHBIX TEXHOJIOTHAX.

3. [IpHHIHUNBI JeATeIbHOCTH CJIy/KObI MeHALIMH

3.1. JlesTenpHOCTD CITyKOBI MEUAIMY OCHOBaHA Ha CICAYOIIX MPUHIIATIAX:

3.1.1. IIpusmun 106pOBOIBHOCTH, MPEIONATAIOMKH KaK 10GPOBOIBHOE YIaCTUE YIAIUXCSA
B OpraHm3amyy paboTs! CIIyXOBI, TaK i 0053aTebHOE COrNIACHE CTOPOH, BOBJICUCHHEIX B

~ KOH(QJIUKT, Ha y4acTHE B IPUMHUpPHUTENBHON Iporpamme. JIomycKaeTesl HapaB/IeHHe CTOPOH
KOH(IMKTA M WX 3aKOHHBIX IIPEJICTABUTEIICH Ha MPEIBAPUTEIBHYIO BCTPETY C MeINaTopOM,
11ocsie KOTOPO# CTOPOHBI MOTYT y4acTBOBATE HJIM HE yIACTBOBATh B MPOTpaMMe
BOCCTAHOBHUTETHLHOTO pa3pelICHUs] KOHDIMKTA. .

3.1.2. lpuHIMO KOHQUACHIIUAIBHOCTH, IpeArnoararomui 00s13aTeabCTBO CITy>KOBI
MeIMAIlMY He Pa3ryIaliaTh MOJNyYeHHEIE B IPOIECCe IPUMUPEHUS CBEACHHS, 32
HCKTIOYeHHEM IPUMHPHUTELHOTO JOT0BOPA (II0 COTNacoOBaHUIO € yHACTHUKAMU BCTPEIH 1
[OIIMCAHHOTO UMH).

3.1.3. TIpuHIAN HEUTPAIEHOCTH, 3aIPELIAIOLIHH ciyk0e MeIualyy IPUHUMATh CTOPOHY
KaKOro-JIH00 yJacTHHKa KOH(IUKTA (B TOM TUCTIE anMuHKCTpanun). HeHTpalibHOCTh
IIPENONIAraeT, YTo CIyK0a Meranyy He BRICHAET BONPOC O BUHOBHOCTH I
HEBMHOBHOCTH TOM WJIX UHOM CTOPOHEL, a ABIAETCS HE3aBUCUMBIM ITOCPEAHUKOM,
TOMOTAOIIEM CTOPOHAM CaMOCTOSITENIbHO HaiiTh peluerue. Eciu MenuaTop MOHUMACT, 9T0
He MOKET COXPAHSTh HEUTPaIbHOCTh U3-3a JINYHOCTHBIX B3aUMOOTHOIIEHHUH ¢ KeM-TH00 u3
Y4aCTHHKOB, OH JOJKEH OTKA3aThCs OT MEIUALMK UM [EPENATh e APyroMy MEAUATOPY.

4. Tlopsinok ¢popMHPOBAHHS CITYKObI MeIHALNH

4.1. PyKOBOMTENEM IIKOJIBHOM CITyXKOBI MOKET GBITH COLMAIBHBIN MTEaror WX HHOH
paboTHHK 00pa30BaTENIbHON OPraHU3alluy, nporureaAmuil 00y4eHre NPOBEIACHUIO
BOCCTAHOBHTEIBHON MEIHAIIAY, Ha KOTOPOTO BO3JIAraroTcs 00sS3aHHOCTH 110 PYKOBOJCTBY
CITyK00# MEIHaLliK IPUKa30M PYKOBOIUTES 00pa3oBaTesIbHON OpraHu3aIiy.

4.2. TIpoBOUTH IIPOLELYPY MEMUALIMI MOXKET TONBKO COTPYAHHUK CIty OBl IPOLIEAIINT
oOyueH¥e IPOBEIECHUIO POy Pl MEIUAIIHH.

4.3. CoelicTBOBATH paboTe CIly OBl MEAHAIHI MOTYT O0yYaIOIIHECs, O3HAKOMIICHHDIC C
TIPOLIEAY PO U MpoLIeqIHne 00y ICHHE, C COTTIACHS ponuTenell (3aKOHHBIX PEJICTABATEIICH).

4.4, Bompoch! 4IECHCTBA B CIIyKOe MeIHalluy, TpeOOBaHUH K yHaIliMCs, COJIEHCTBYIOIIAM
paGoTe CITy’K6bl, X HHEIE BOIIPOCHI, HE PErNIaMEHTHPOBAHHBIE HACTOSIIMM IIOJI0KCHICM,
MOTYT OTIPENENATHCS YCTaBOM CITYKOBI, IPUHIMAEMBIM ciyx00i MeIualuu
CaMOCTOSITEIBHO.

5. Hopsinok paGoThl cayKObI MeAHALUT
5.1. Cnyx6a Meualuy MOXeT HOJTy4aTh HHPOPMAIHIO O CIy9asx KOH(MIUKTHOTO HITH
KPUMMHAIBHOTO XapaKTepa OT Mearoros, y4aluxcs, alMHHICTPalli] 00pa3oBaTeNbHOM

OpraHM3alyH}, WIEHOB CIy>KObI MEIMAIluy, POUTENCH (3aKOHHBIX IpeICTaBUTeNEH).

5.2. Ciyx6a MeIualuy IPHHAMAET PENIEHHE O BOIMOXKHOCTH MM HEBO3MOKHOCTH
IPUMHEPUTEIBHON IPOrpaMMbl B KaXKI0M KOHKPETHOM CITy4ae CaMOCTOSTENIEHO, B TOM 1HCIIC




Ha OCHOBAHMH [IPEIBAPHUTEIBHBIX BCTPEY CO CTOPOHAMH koHGKTa. [IpH HEOOXOIUMOCTH O
[IPUHATOM pELICHHH HH(OPMHUPYIOTCS NOJDKHOCTHBIC JIALA IITKOJIBL

5.3. IIporpaMMBbI BOCCTAHOBUTEIBLHOTO PaspeIlCHAU KOHGJIUKTOB ¥ KPUMHUHAIIBHBIX
CcHTyalui (BOCCTAHOBUTENIBHBIC TEXHOJIOTHH, «I1IxonpHAS BOCCTAHOBUTENIbHAS
koHbepenuus», «CemelHas BOCCTAHOBUTCIIPHAL KOH(pEPEHIHS») MPOBOISITCS TOJIBKO B
Cllydae COrNacyst KOHQIUKTYIOMMX CTOPOH Ha yIaCTHE. Ecnu neitcTBHS OMHOM MK 00euX
CTOPOH MOTYT GBITH KBaIMQUIIPOBAHBI KaK NPaBOHAPYIISHUE MK IPECTYIIEHHE, UL
IIPOBEICHUS IPOrPaMMBI TAKKE HEe0OXOIMMO COTIIacHE POUTENEH (3aKOHHBIX

" mpencTaBuTeNIel) UK UX yIacTHE BO BCTPEHe.

5.4. TlpuMupeHye MOKET POBOUTHCS B3POCIIBIM MEAUATOPOM 10 ACIIaM,
paccMaTPUBAEMBIM B KOMUCCHH IO JIeJIaM HECOBEPIICHHOICTHUX 1 3aIIuTe WX paB (fajee —
KJIH u 3IT) umu cyne. [Ipumupenye (MK Apyras BOCCTaHOBHTCIIBHA porpamma) He
ot™ensteT pacemoTperust nena B KJIH u 311 mmu cyne, HOo ero pe3yJIbTaTel 1 JIOCTUTHYTas
JOTOBOPEHHOCTh MOTYT YYHTBIBATBCS [IPH BRIHECEHUH PELICHASA 11O ACTY.

5.5. B ciyuae ecili IPEMUPHUTENbHAS IPOrpaMMa IIIAHAPYETCsA, KOT/a NeJI0 HAXOJUTCS Ha
STare NO3HAHMS, CICACTBYS WK B CyJe, O €€ IPOBCACHAHU CTABUTCS B H3BECTHOCTD
aJIMHHHCTpANUs 00pa30BaTeIbHOM OPTaHU3AINHA 1 POAUTEIHA (3aKOHHBIE TIPEJICTABUTEIH).

5.6. [TeperoBOpbI ¢ PORUTENAMHU (3aKOHHBIMH TIpeACTABUTENAMHE) U JOJDKHOCTHBIMA JHIAMH
IIPOBOJUT PYKOBOJHTEND CITY)KOBI MEMAINH.

5.7. KOH(IMKTYIOIHUE CTOPOHBI BIPABE OTKA3aThCA OT NPOBEACHUA MEMALlH UITH

r060it IPYToit BOCCTaHOBHTEIBHON IIPOTPAMMBI Ha OCHOBAHWM CBOMX npoecCHOHATBHBIX
CTaHZAPTOB MO0 B CIIy4ae HE0CTATOYHOH KB (UKAIMY KM HEBO3MOXHOCTH 00ECTIEUHTh
Ge30macHOCTh Iporecca. B aToM ciydae o0pa3oBaTebHas Opranu3alis MOKET
HCIIONB30BATh UHBIE [IEIarOrNYeCKUe TEXHOJIOTHH.

5.8. B CI0XHBIX CUTYaIUsX (KaK MpaBUiIo, €CIH €CTh MaTepuasbHbIH yepo, cpean
YUACTHHKOB €CThb B3POCIIBIC UM POAUTEIIH (3aKOHHBIE TPEICTABUTENN), @ TAKXKE B CIIydac
KPUMMHAIBHON CHTyalllH) PyKOBOIUTEb CTy>KOBbI MEAHAIMH IPUHAMACT yJacThe B
IIPOBOJUMOM MPOrpamMme.

5.9. B ciyuae ecii KOHGIUKTYIOIHE CTOPOHBI HE JOCTUTIA BO3PACTa 10 ner,
IPEMUpUTEbHAS IPOrpamMma MPOBOJUTCS € COrNachs poauTenei (3aKOHHBIX
npencTaBuTeNeil) i KJIACCHOrO PyKOBOAUTEILS.

5.10. Ciryx6a Metualuy CaMOCTOSTEIBHO OTPENEIISCT CPOKU K STallbl TIPOBEIEHUS
IPOrPaMMBI B KaXKIIOM OTIEIBHOM Clyvac.

5.11. B citydae eciu B X0[€ IPUMHUPHUTEIbHOH MPOrPaMMBL KOH(JIMKTYIOIIUE CTOPOHEL
TIPUIILTA K COMTIAICHHIO, TOCTAUTHYTBIC PE3YIbTaThl MOTYT (QuUKCUPOBATHCS B MHCBMCHHOM
PUMHUPHUTEIBHOM TOTOBOPE HJIH YCTHOM COTJIAIICHHH.

5.12. Tlpu HEOGXOAMMOCTH CITykGa MeIHALNY [IepeaeT KOMUIO MPUMUPHTEIBEHOTO
JOrOBOpPA aIMHUHUCTPALMK 00pa3oBaTe/IbHON OpTraHU3alHH. :




5.13. Ciiy»x0a Meaualiy MOMOTaeT ONPEACITHTE Croco0 BBITIOJIHEHHS 003aTENBCTB, B3ATBIX
Ha ce0s CTOPOHAMH B IPHMUPHTEIEHOM JIOFOBOPE, HO HE HECET OTBETCTBCHHOCTD 38 HX
BHIMOMHEHKE. [Ipy BOSHIKHOBEHHHU NPOOJIEM B BBIITOIHEHUH 00513aTENLCTB CITyK0a
MEIMAIHY MOXET IIPOBOIUTD JOIOIHUTENBHBIE BCTPEUH CTOPOH U [IOMOYb CTOPOHAM
0CO3HATh IIPUYUHBI TPYIHOCTEH ¥ IYTH UX NPEONOICHUS.

5.14. TIpn HEOOXOAMMOCTH CITy)0a MeIHaliH HHQOPMUPYET YIaCTHUKOB
IPUMHPHUTENBHOM IPOTrPaMMBI O BO3MOXKHOCTAX IPYTHX CICHHANHCTOB (commanbHOro
Iearora, CIIeNHATNCTOB yUPEKICHHH CONUAIBHON cdepsl).

5.15. JlesTenbHOCTD CITy XOBI MeHaLii QUKCHPYETCs B KypHANax 1 OTHeTaX, KOTOPbIC
SBJISIFOTCS. BHYTPEHHUMH JOKYMEHTAMH CITyXKOBL.

5.16. PykoBoauTENb CIIy>KOBI MeUauy 00eCIeYHBACT MOHUTOPUHT IIPOBEACHHBIX
TIPOrpamMM Ha COOTBETCTBUE MX JESITEIBHOCTH IIPUHIIAIIAM BOCCTAHOBUTEIHLHON MEIUAIIH.

5.17. Cnyx06a Meaualliy pEKOMEHAYET y4aCTHHKaM KOH(JIMKTa Ha BpeMsI TPOBENCHHUS
POy DBl MEUALMH BO3JEPIKATHCS OT OOPAICHUH B BBILIECTOSIINE HHCTAHIMH, CPEICTEA
MaccoBOi HH(GOpPMAIUK MK CyIeOHbIE OPTaHEL.

5.18. [To COrTaCOBAHMIO ¢ AMMUHACTpAIIHEH MIKOJIBI K PYKOBOJIUTENEM CITYKObI MeHAllK
IPEMEpPEHHE MOXKET IPOBOTUTBCS MO KOHIUKTaM MEXIY MeNaroraMi i aIMAHUCTpALKEH,
KOH(IIMKTaM pOTHUTeNeH (3aKOHHBIX IPEICTABATENEH) i UX JIETEH, a TAKKe 110 CeMEMHBIM
KOH(IUKTaM U criopaM. Eciu ciopsl BO3HUKIIN U3 TPAKIAHCKHEX [IPaBOOTHOLIECHUH, B TOM
4qHCTIe B CBA3M C OCYLLIECTBICHHEM IPeANPUHAMATEIECKON U MHOH SKOHOMHUYECKOH
JeSTEIBHOCTH, & TAKKE U3 TPYHOBBIX TPABOOTHOLICHUH ¥ CEMEHHBIX IPAaBOOTHONICHHH,
JeATeNBHOCT MEAMATOPA U €r0 KBalubuKays perympyores deiepalbHbM 3aKOHOM Ne
193-®3 «O6 ambTEpHATHBHOM MPOLENYPE YPETYIHPOBAHUS CIIOPOB C yHaCTHEM IIOCPEIHIKA
(mporieype MEAHAIIIH)».

5.19. TIpu HEO6XOMUMOCTH ClTyk0a MEIMAUY [TOTY4aeT y CTOPOH paspelleHIE Ha
00paboTKy UX IEPCOHATBHBIX TaHHBIX B COOTBETCTBUH C denepanpHbiM 3aKk0HOM Ne 152-03
«O mepcoHaNBHBIX JAHHBIXY.

6. Opranuzauus JAesTeIbHOCTH CJIYKObI MeAHALNH

6.1. JIOJDKHOCTHBIE JTHIIA [IKOJIBI OKA3BIBAIOT CITykOe Melualiy CONEHCTBHE B
pacIpoCTpaHEeHUH HHPOPMAIHH O JEATEIbHOCTH CIy0bI CPEeIU NENAroros, yUaruxcs u
ponuteneit (3aKOHHBIX IIPEICTABUTENICH).

6.2. Ciryx6a MeIHAIMK B paMKax CBOEH KOMIIETEHIMH B3aHMOEHCTBYET C COLHATEHBIM
IIe[aroroM 1 APYTHMHE CIIEUaIHCTaMu 00pa3oBaTe/IbHON OpraHHu3aluH.

6.3. AJIMAHECTpAIS 00pa30BaTEeNbHON OPraHN3aluK CONEHCTBYET CIyKOe MEIUAIUU B
OpraHU3alliy B3aMMOJICHCTBES C IeJaroraMu 00pa3oBaTe/IbHON OpraHH3aluy, a TAakKe
COIMATBHBIMH CIy’K0aMH U JPYTUMH OpTaHM3alusIMU. AJIMAHUCTPAli NOANEPKUBACT
0GpalleHH s TIEJaroroB U yJYaIuxcs B CIyKOy Me/IHaliy, a Take CONEHCTBYET OCBOCHHIO
MIMH HaBBIKOB BOCCTAHOBHTEILHOTO Pa3pelleHus KOH(IMKTOB H KPUMHUHATBHBIX CHTyalluHt.




6.4. B ciryuae eCIH CTOPOHBI COTIIACKIIACH Ha IIPUMUPHUTENBHYIO BCTpedy (y4acTHe B
BOCCTAHOBHTEIbHOMN Meauarmu 6o «CemeitHoly» mmm «IIKoIpHOM BOCCTAHOBHTEILHOM
KOH(epeHIHnY ), IPUMEHEHNE aIMAHICTPATHBHBIX CAHKI[MH B OTHOIIICHUH JAaHHBIX
Y4YaCTHUKOB KOH(JIMKTA IIPHOCTAHABINBACTCS. Perenre 0 HEOOXOAUMOCTH BO300OHOBICHUS
aJIMUHUACTPATUBHBIX ACHCTBUH IPUHUMACTCS [10CJIE MOy IECHH HHGOpPMaLUK O pe3ysIbTaTax
pabGoThI CITy>KOBI MEAHALIUK U JOCTHIHYTBIX OTOBOPEHHOCTSAX CTOPOH.

6.5. B ciydae eciu IpEMHUpPUTENbHAS TPOrpaMMa IIPOBOIMIIACH 110 (aKTy, IO KOTOPOMY
BO30YXKIEHO YTOJIOBHOE JIENI0, aIMUHUCTpalis 00pa3oBaTebHON OPraHU3allii MOKET
XOIaTaliCTBOBATH O MPHOOIIEHHH K MaTeprasam Jelia IPUMAPHTEIBHOTO I0T0BOPa, a Takke
MHBIX JOKYMEHTOB B KA4ECTBE MATEPHANIOB, XaPaKTEPH3YIOIUX IHYHOCTH OOBHHIEMOTO,
OATBEP)KAAIONINX J0GPOBOJIBHOE BO3MEIIEHHE HMYIECTBEHHOTO yliiepba i MHEIE NeHCTBHS,
HaITpaBJIEHHBIE HA 3arIa)XHBaHHE Bpea, IPUUMHEHHOTO OTEPIIEBIIEMY.

6.6. Cy»06a Mequaniy MOXKET BHOCHTh Ha paCCMOTPEHIE aAMUHUCTPAAK IIPEIOKCHHUS
II0 CHIKEHMIO KOH(IMKTHOCTH B 00pa30BaTeIbHON OpraHU3aluh.

7. 3akII04YuTeIbLHbIE MOJ0KEHUS
7.1. Hacrosmee mookKeHye BCTYIAeT B CHIIy ¢ MOMEHTa yTBEPKICHHUS.

7.2. VI3aMeHeHns B HACTOSIIIEE MOJIOKEHNE BHOCIATCS JUPEKTOPOM IIKOJIBI ITO
MPEOJIOKECHUIO CJIy>K6I>I MeIualiy, YIIPaBJIAIOLIETO COBETA HJIH OPraHoOB caMOyIIpaBJICHUSI.




